Technical Note

SAPConnect

Thistechnical note describes how to configure and fax with HP SAPconnect Server, which integrates the SAP
BC-CON interface with HP Output Server.

NOTE: Theimagesin this section are from SAP R/3 GUI version 5.0.

Before configuring the HP SAPconnect Server, complete the following:

» Install HP Output Server (see Installing and Configuring for HP Output Server).
e Install HP Output Manager for SAP.

To configure HP SAPconnect Server, complete the following:

e Configure R/3 to work with HP SAPconnect Server.

»  Configure SAPoffice.

Configuring HP SAPconnect Server

Thefirst part of the configuration process—configuring R/3 to work with HP SAPconnect Server—involves the
following tasks:

1. Modifying the saprfc. ini file
ThesaprTfc. ini file specifiesthe connection type and all RFC-specific parameters required to connect to R/3.

2. Creating an RFC destination
The RFC destination enables the R/3 interface to communicate with the HP Output Server interface.

3. Modifying the communication method for faxing
The communication method enables the fax destination to communicate with HP Output Server.

4. Creating a SAPconnect node
The SAPconnect node is the means by which R/3 and HP SAPconnect Server communicate.

HP Output Management for SAP provides the following attributes that enable you to configure, start, stop, and
retrieve the status of HP SAPconnect Server from the HP Output Server command line interface:

Attributes Description

-sapcon-server-sid Required: This attribute specifies
the SAPCON RFC destination.

-sapcon-logical-fax-dest Required: This attribute names the
HP Output Server logical fax
destination.
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Attributes Description

-sapcon-client-logon-retry-fa | Optional: This attribute sets the
ctor SAPCON RFC client logon retry
factor (in seconds).

-sapcon-client-logon-retry-ma | Optiona: This attribute sets the
X SAPCON RFC client maximum
logon retry interval (in seconds).

You can use these attributes with the HP Output Server config_server command to configure an HP
SAPconnect server:

config_server -x '-sapcon-server-sid
RFC Destination -sapcon-logical-fax-dest
fax1™ -t sapcon

For information about the config_server command and a complete listing of HP Output Server attributes, refer
to the System Administrator's Reference for HP Output Server.

The second part of the configuration process involves the following:

1. Testing the connection
The SAPconnect node connection should be tested to ensure that all steps were successfully executed and the
connection is operable.

2. Creating atest fax request
Fax documents can be created and delivered through SAPconnect.

Modifying the saprfc.ini file

You must create an saprfc. ini file and either place it in the HP Output Management for SAP working directory
($DAZEL_HOME/var/sap) or set the RFC_INI environment variable to point to the file, as shown in the examples
below.

On UNIX (Korn shell):

export RFC_INI=/home/myhome/secret/saprfc.ini
On Windows NT from the command prompt:

set RFC_INI=c:\home\myhome\secret\saprfc.ini

NOTE: The steps above are not necessary if the saprfc. ini fileis copied to the
$DAZEL_HOME/var/sap directory.

Thetemplate dazelInstall/ 1 ib/saprfc. ini isprovided as part of HP Output Management for SAP. Thefile
includes a protected R/3 user name and password—HP recommends setting the file mode to read-only for the server’s
process owner.

NOTE: Dazel HSI and HP SAPconnect Server can share the same saprfc. ini file.
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Thefollowing isasample saprfc. ini file.

DEST=DZL_RFC_DESTINATION
TYPE=R
PROGID=host.dzl_sapcond
GWHOST=SAPhost
GWSERV=sapgw01
RFC_TRACE=0

DEST=SID
TYPE=A
ASHOST=SAPhost
SYSNR=01
RFC_TRACE=0
ABAP_DEBUG=0
USE_SAPGUI=0

DZL_DEST=C00
DZL_CLIENT=001
DZL_USERNAME=DZLFAX
DZL_PASSWORD=password
DZL_LANGUAGE=E
DZL_RFC_TRACE=0

NOTE: In most instances, the numeric values for the SAP gateway (GWSERV) and the SY SNR
should be the same.

To deliver the same sample saprfc. ini file from the command line, enter the following:

config_server -x'"-sapcon-server-sid DZL RFC _DESTINATION
-sapcon-logical-fax-dest faxl -server-uses-syslog false
-server-log-level all™ -t sapcon

HP Output Server defines the options that begin with the prefix DZL, in addition to the origina definition R/3
provides for these optionsin the saprfc. ini file.

Thefirst DEST option isthe name of the RFC server within the SAP R/3 server. The second DEST option must be the
same asthevauefor DZL_DEST. Thisisthe R/3 system ID that the HP Output Server uses. PROGID isthe host with
the HP SAPconnect server. GWHOST should be the same as SAP host if SAP gateway isnot used. DZL_CLIENT
represents the client on which the CPI-C user exists and DZL_USERNAME identifies the CPI-C user.

Thesaprfc. ini file assumesthat the SAP gateway is running on the same server. If your HP SAPconnect Server
and R/3 system are running on different machines, refer to your R/3 documentation for information about using
SAProuter to communicate between servers.

Creating an RFC destination

This section identifies the steps that are necessary to create an RFC destination. To create an RFC destination,
compl ete the following steps:

1. Start the SAP GUI.
2. Inthe R/3 command field, enter /nsm59.
3. From the menu under RFC destinations, select TCP/IP connections.
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Enter anamein the RFC destination field (for example, DZL_RFC_DESTINATION).
Enter T in the Connection typefield. You will also be required to enter atext description of your RFC

destination in the Description field.

7. Click Save (CTRL+S).
Additional options appear.
Click Registration.
Enter the Program I D of the fax system, for example, host.dz1_sapcond, where host is the host name. The
value appearsin the PROGID field of the saprfc. ini file.
NOTE: Enter the hostname of the remote HP Output Server installation. This name must be
identical to the hostname in the saprfc. ini file.
10. Click Start.

11. If HP Output Server uses a gateway server that runs on another host, choose Explicit host.

12. Click Save.

Modifying the communication method

You must modify the communication method in order for the fax destination to communicate through the HP

SAPconnect Server.

1. Inthe R/3 command field, enter /nscon.
The SAPconnect: Administrator screen appears:
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2. Select Settings>Communication methods. The Display View “ SAPconnect: M aintenance view -
communication methods’: Overview screen appears. This screen contains atable with the following headings:
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3. For type Fax, select method SAPCONNECT.
4. Click Save.

Creating a SAPconnect node

Once you have defined the communication method and format groups, you then create a SAPconnect node. The
SAPconnect node is the means by which R/3 and HP SAPconnect Server communicate.

1. IntheR/3 command field, enter /nscon.

2. Select Nodes>Create.
The Create nodes screen appears:
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3. Enter anamein the Node field and a short description of the node in the Description field.
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4. Click Continue.
5. Enter the RFC destination in the RFC destination field (for example, DZL_RFC _DESTINATION.)

Click Continue.
The Node field appears in the Create Nodes screen. Select Fax.

Click Continue.
The Address area field appears within the Create nodes screen.
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9. Enter an asterisk (*) inthe Address area field to trap all generic addresses.

NOTE: Contact SAP for information on specific address configurations.

10. Click Continue.
The Output formats screen appears.
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11. Click Continue.
The Country code for node location screen appears.

12. Enter the appropriate country in the Country field.
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13. Click Continue. This sets the address type for your SAPconnect node.
14. Under Set further addresstypes, select N (No).
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15. Click Continue.
The Failed send attempt screen appears.

16. Enter valuesfor Hoursand Minutesin their corresponding fields.
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17. Click Continue.
18. Select Nodeisready for use.

19. Click Continue. The SAPconnect: Administration (nodes) screen appears. The node is saved and is located
under FAX Telefax.
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Testing the connection

The SAPconnect node connection should be tested to ensure that all steps were successfully executed and the
connection is operable.

1. Inthe command field, enter /nsm59.

2. Select TCP/IP connections from the menu under RFC destinations.
3. Double-click on your RFC destination (DZL_RFC_DESTINATION).
4. Click Test connection.

Test connection

This prompts the RFC - Connection Test screen, which indicates if the SAP node connection has been
configured properly.
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@ GH ee@ DHR 6D

R F C - Connection Test

|:

Connection type: TCR{IP connection

Logon : 1.858 msec

B KB: 0D msec

18 KB: 559 msec

200 EKB: 572 msec

38 KB: 5H5  msec

Warning:

In HP multi-processor machines, the specitied time values
may be incorrect

5. Closethe RFC - Connection Test screen.

Configuring personal address settings

1. Inthe command field, enter /nso12.
The Private office setting screen appears.

2. PressF9. The Address maintenance screen appears. Configure your personal address settingsin this screen.

Lazl name Kallazanathan
Firg nama Nagatakshmi|

Format Nagalakshmi Kallasanathan

Room Mumbar Floor Bulldngs

Language English -] ther comenunication...
Talephone Estersion e :11]

Fax Extension

E-Mail nagalakshmi k@hp com
Courim. Wath Remote Mad B

Company
Hewlett-Packard Cosgany ¢ 14231 Tandea Blvd / Austin T@ 78728

¥ [ P g

3.  Saveyour settings and exit both screens.
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Starting the routing test

1. Inthecommand field, enter /nscon.
2. Select Utilities>Routing test (CTRL+F10). The SAPconnect: Test routes screen appears.

Reciplent addr. IM3S04

3. PressF2. This prompts the SAPconnect: Explanation of Routing and Address Conversion screen, which
provides afull description of each component of the SAPconnect node connection.

NOTE: After you run the routing test, return to the previous screen and press Enter. This should
retrieve the Node and Recipient addr. values in the Outbound node and modified
recipient addr ess window.
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Creating a test fax request
Fax documents can be created and delivered through SAPconnect. To deliver afax document, complete the

following:

1. Inthe command field, enter /nso02.
The Business Wor kplace screen appears:

40 CReLME SN0 BE R
Business Workplace of Nagalakshmi Kallasanathan
¥ towmesaaps | M Findisicer B Find document [ A jenda /B D e

“eneiplate: Nagataks e bal st anaman
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T Trash
T Shared Bk
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2. Click the New message button:

TR Mew message

The Create document screen appears:
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Enter adocument title and a description of the document contents.

4. Enter the country and fax number of your choicein the Recipient column and choose Fax number in the Recip.
type column.

5. Click the send button (Shift+F8):

]

6. You can observe the status of your fax request in the Business Wor kplace screen or in Job Tracker.

Configuring fax and e-mail with HP SAPConnect server

HP SAPconnect server integrates the SAP BC-CON interface with HP Output Server. The HP SAPconnect server
integrates with the SAP BC-CON interface to deliver SAPoffice messages through HP Output Server. The HP
SAPconnect server supports fax and e-mail messages.

Configuring the HP SAPconnect server involves two main tasks:
* Configuring R/3 to work with the HP SAPconnect server
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« Configuring SAPoffice

NOTE: The menu references and screen images in this section are from SAP GUI version 6.40,
and SAP R/3 Enterprise 4.7.

The following table describes each of the buttons in the SAP GUI that you use to configure SAPconnect:

SAP GUI Button Description

The Create button in the SAP GUI allows you to create new
objects.

O

The Save button in the SAP GUI saves any changes you have
made to the SAP instance.

=

The Start send process button starts the SAPconnect sending
process for a particular address type.

&

Configuring HP SAPconnect server

Configuring an HP SAPconnect server is atwo-part process that involves the following:

1

Configuring SAP R/3 to work with the HP SAPconnect server

The following section describes the tasks that you must perform to configure SAP R/3 to work with the HP
SAPconnect server.

2.

Configuring SAPoffice

You configure SAPoffice by testing the SAPconnect node connection to ensure that all steps were successfully
executed and the connection is operable.

Configuring SAP R/3

Thefirst part of the configuration process—configuring SAP R/3 to work with the HP SAPconnect server—involves
the following tasks:

1

Creating an RFC destination.
The RFC destination enables the R/3 interface to communicate with HP Output Management RFC interface.

Modifying the communication method for faxing and e-mail.
The communi cation method enables the fax and e-mail destinations to communicate through the HP SA Pconnect
server.

Creating a SAPconnect node.
The SAPconnect node is the means by which R/3 and the HP SAPconnect server communicate.

Creating the saprfc. ini file.
Thesaprfc. ini file specifies the connection type and all RFC-specific parameters required to connect to R/3.

Creating the HP SAPconnect server.
The HP SAPconnect server integrates the SAP BC-CON interface with HP Output Server. You use the
config_server command to create the HP SAPconnect server.
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Task 1: Creating an RFC destination

This section identifies the steps that are necessary to create an RFC destination. To create an RFC destination,
perform the following steps:

1. Sart the SAP GUI and log in to the SAP instance in which you want to configure the RFC destination for
SAPconnect.

In the R/3 command field, type /nsm59.
Under RFC destinations, select and expand TCP/I P connections.

On the Edit menu, click Create.
The RFC Destination screen appears.

Enter aname in the RFC destination field (for example, DZL_RFC_DESTINATION).
Enter T in the Connection typefield.
Enter atext description of your RFC destination in the Description field.

Click Save.
Additional options appear.

© N o a

9. InActivation Type, select Registered Server Program.

10. Enter the Program ID. For example, HPsapconnect-server.dzl _sapcond, where HPsapconnect-server isthe host
name that runs the HP Output Server domain.

11. If the SAP R/3 instance uses a gateway server that runs on another host, type the name of the host in the
Gateway host field.

12. Click Save.

Task 2: Modifying the communication method

You must modify the communication method within SAP R/3 in order for fax or e-mail to deliver through the HP
SAPconnect server. To modify the communication method, perform the following steps:

1. Inthe R/3 command field, type /nscon.
The SAPconnect: Administration (system status) screen appears.
2. From the Settings menu, click Communication M ethods.

The Change View “ SAPconnect: Maintenance view - communication methods’ screen appears. This screen
contains a table with two columns Type and M ethod.

3. Fortype FAX, select method SAPCONNECT. If you are using an HP SAPconnect server to send e-mail
messages to HP Output Server, select SAPCONNECT for type INT.

4. Click Save.

Task 3: Creating a SAPconnect node

After you have defined the communication method and format groups, you then create a SAPconnect node. The
SAPconnect node is the means by which R/3 and the HP SAPconnect server communicate.

NOTE: If you intend to use HP SAPconnect servers for faxing and e-mail, you have to create a
separate SAPconnect node for each: anode for faxing and a node for e-mail messages.

To create a SAPconnect node, perform the following steps:

1. Inthe R/3 command field, type /nscon.
The SAPconnect: Administration (system status) screen appears.
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10.

11.

12.

13.

14.

15.

16.

17.
18.

19.
20.

21.
22.

Configuring fax and e-mail with HP SAPConnect server

Click Create.
The Create nodes screen appears.

Enter anamein the Node field and a short description of the node in the Description field.

Click Continue.
The Create nodes screen prompts you to supply the node type that you want to create.

Select RFC Node.

Click Continue.
The Create nodes screen prompts you to assign an RFC destination to the node.

In the RFC destination field, type the RFC destination created in “ Task 1: Creating an RFC destination” (for
example, DZL_RFC_DESTINATION).

Click Continue.
The Node field appears in the Create nodes screen.

Do one of the following:
If you are configuring the node for faxing, select Fax.
If you are configuring the node for e-mail, select I nter net.

Click Continue.
The Address area field appears within the Create nodes screen.

Enter an asterisk (*) in the Address area field to trap all generic addresses.

NOTE: Contact SAP for information on specific address configurations.

Click Continue.
The Create nodes screen prompts you to specify the output formats into which SAP-internal formats are to be
converted.

A list of default output format options for fax and e-mail is displayed.

Click Continue.
The Create nodes screen prompts you about restricting send times.

If you want to restrict send times, select the Restrict send time check box.

NOTE: For information about restricting send time, contact your SAP BASIS Administrator.

Click Continue.

If you are configuring the node for faxing, the Create nodes screen prompts you for the country code for the
node location. If you are configuring the node for e-mail, skip to step 18.

Enter the appropriate country in the Country field.

Click Continue.

This sets the address type for your SAPconnect node.

The Create node screen displays information about setting another address type for the node.
Select N (No) under Set further addresstypes.

Click Continue.
The Failed send attempt screen appears.

Enter values for Hour s and Minutesin their corresponding fields.
Click Continue.
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The Create nodes screen prompts you for more information about the node.
23. Do not configure anything on this screen. Click Continue.

The Create nodes screen prompts you for information about node readiness for use and whether the node
supports expanded functions.

24. Select the Nodeisready for use check box.

25. Click Continue.
The SAPconnect: Administration (nodes) screen appears. The node is saved and if configured for faxing, is
located under FAX Telefax and if configured for e-mail, islocated under INT.

Task 4: Creating the saprfc.ini file

Toassist youin creating the saprfc. ini file, HP Output Manager for SAP provides atemplate saprfc. ini file
inthe installDir/lib directory. You can copy the file and modify it to correspond to the configuration of your SAP
R/3 installation. The template file includes a protected R/3 user name and password. HP recommends setting the file
mode to read-only for the server’s process owner.

Before you modify the saprfc. ini file, do one of the following:

»  Create an HP SAPconnect server working directory with the following path name and copy the saprfc. ini
template fileto it from installDir/1 ib:

installDir/var/sap/serverName

where installDir refers to the pathname of the location where HP Output Server isinstalled and serverNameis
the name you choose for the HP SAPconnect server.

_Or-

e Setthe RFC_INI environment variable to point to the location of the saprfc. ini file, asshown in the
following examples:

On UNIX (Korn shell):
export RFC_INI=/home/myhome/secret/saprfc.ini
On Windows from the command prompt:

set RFC_INI=c:\home\myhome\secret\saprfc.ini

NOTE: If you plan to configure multiple HP SAPconnect servers, you must create aworking
directory for each server and place a separate sapr¥c. ini filein each working
directory. For more information about creating multiple HP SAPconnect servers, see
“Configuring SAPoffice to work with HP SAPconnect server” in this section.

Thefollowingisasample saprfc. ini file.
DEST=RFC destination
TYPE=R
PROGID=HPsapconnect-server .dzl_sapcond
GWHOST=SAPhost
GWSERV=sapgwSYSNR

RFC_TRACE=0
DEST=SAP system ID
TYPE=A

ASHOST=SAPhost
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SYSNR=SYSNR
RFC_TRACE=0
ABAP_DEBUG=0
USE_SAPGUI=0
DZL_DEST=SAP system ID

DZL CLIENT=SAP client of CPIC user

DZL_USERNAME=CPIC user name
DZL_PASSWORD=CPIC password
DZL_LANGUAGE=E
DZL_RFC_TRACE=0

Configuring fax and e-mail with HP SAPConnect server

Thefirst section of the sample file, beginning with DEST=RFC destination and ending with RFC_TRACE=0,
specifies the RFC destination and SAP gateway host. Following is additional information about selected fieldsin this

section of the sample file:

Option

Description

DEST

In thefirst section of the samplefile, this
option is the name of the RFC

destination within the SAP R/3 server.

TYPE

This option specifies the connection type. The
value R for the TY PE option isfor RFC server
programsor for aclient program working with
another external program as an RFC server
program that is registered at an SAP gateway.
For more information about values for this
option, see your SAP documentation.

PROGID

This option specifies
HPsapconnect-server.d2_sapcond, where
HPsapconnect-server is the host name where
the HP SAPconnect server runsin an HP
Output Server domain. This must match the
Program ID field in the RFC Destination. Note
that if you are creating multiple HP
SAPconnect servers to work with more than
one SAP system, you must specify a unique
PROGID for each server.

GWHOST

This option specifies the gateway host and is
the same as the SAP host if the SAP gateway
isnot installed on a separate host.

GWSERV

This option specifies the gateway service, for
example sapgwO1. Note that in most
instances, the numeric values for the SAP
gateway (GWSERV) and the SYSNR arethe
same.

HP Output Server
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The second section of the sample file, beginning with DEST=SAP system ID and ending with USE_SAPGUI=0
specifies options for the SAP application server. Following is additional information about selected fieldsin this

section of the samplefile:

Option

Description

DEST

In the second section of the samplefile, this option is the SAP system
ID. The value of DEST in this second section of the file and
DZL_DEST inthe last section of the file must match. Thisisthe R/3
system ID that the HP SAPconnect server uses.

TYPE

This option specifies the connection type. The value A for the TYPE
option in this section of thefileisonly to be used to connect to an
application server. For more information about values for this option,
see your SAP documentation.

ABAP_DEBUG

This option is set automatically when you activate the ABAP
debugger by entering d in the trace field or by setting RFC_DEBUG
in the system environment.

USE_SAPGUI

This option displays SAP dynpros and graphics. The value O for this
option deactivates this functionality.

In the last section of the file beginning with DZL_DEST, the HP SAPconnect server defines the options that begin
with the prefix DZL, in addition to the original definition SAP R/3 provides for these optionsin the saprfc. ini
file. DZL_CLIENT represents the client on which the CPI-C user existsand DZL__USERNAME identifies the CPI-C

user.

NOTE: Ensurethe CPI-C user has the following profile set so it will function properly with
SAPconnect: S_A.SCON.

Task 5: Creating the HP SAPconnect server

After you create the saprfc. ini file, create the HP SAPconnect server using the HP Output Server
config_server command. You can configure the HP SAPconnect server to submit documentsto afax logical
destination or to an e-mail logical destination.

NOTE: Transformations performed by HP Output Server may affect the format and extension of
an attachment to an e-mail message.
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HP Output Manager for SAP provides the following attributes that enable you to configure, start, stop, and retrieve
the status of the HP SAPconnect server from the HP Output Server command line interface. :

Table 1. HP Output Manager for SAP attributes

Attributes Description

-sapcon-server-sid Required: This attribute specifies the RFC destination created in “Task 1:
Creating an RFC destination” on page 45, or an existing RFC destination
which the HP SAPconnect server will use to communicate with SAP R/3.

-sapcon-logical-fax-des | Required: This attribute names the HP Output Server logical fax destination.
t

-sapcon-client-logon-re | Optional: This attribute sets the SAPCON RFC client logon retry factor (in
try-factor seconds).

-sapcon-client-logon-re | Optional: This attribute sets the SAPCON RFC client maximum logon retry
try-max interval (in seconds).

-sapcon-logical-email-d | Optional, unless configuring the HP SAPconnect server to submit e-mail
est messages to an e-mail logical destination. This attribute names the HP
Output Server logical e-mail destination.

Use these attributes with the HP Output Server config_server command and the syntax in the following
examples to create an HP SAPconnect server:

NOTE: OnaUNIX instalation of HP Output Manager for SAPR, you can aso specify avalue for
the -server-1ogin-name attribute when you configure the HP SA Pconnect server. If
you do not specify avalue for this attribute, the default valueis root. This prevents
non-root users from starting and stopping the HP SAPconnect server and from patching an
HP Output Manager for SAP installation. To avoid thisrestriction, set
-server-login-name to the owner of the HP Output Server installed files (specified
when you installed HP Output Server).

Example 1: Creating an HP SAPconnect server to submit faxes

To create an HP SAPconnect server that can submit faxesto afax logical destination, use the following syntax:

config_server -t sapcon -x '""-sapcon-server-sid RFC Destination
-sapcon-logical-fax-dest logicalfaxName™ serverName

where RFC Destination is the RFC destination, logicalfaxName is the name of the logical fax destination in HP
Output Server, and serverName is the name you choose for the HP SAPconnect server.

Example 2: Creating an HP SAPconnect server to submit e-mail messages

To create an HP SAPconnect server that can submit e-mail messages to an e-mail logical destination, use the
following syntax:

config_server -t sapcon -x '"-sapcon-server-sid RFC Destination
-sapcon-logical-email-dest logicalemailName -sapcon-logical-fax-dest
logicalfaxName'™ serverName
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where logicalemailName is the name of the logical e-mail destination in HP Output Server and serverName is the
name you choose for the HP SAPconnect server.

NOTE: The -sapcon-logical-fax-dest attribute isrequired in thiscommand, even
though you are configuring the HP SAPconnect server to submit e-mail messagesto an
e-mail logical destination. Without the —sapcon-l1ogical -fax-dest attribute, the
HP SAPconnect server cannot start.

Configuring an existing HP SAPconnect server for e-mail

To modify the configuration of an HP SAPconnect server so that the server can submit documentsto an e-mail logical
destination, use the following syntax with the config_server command:

config_server -u -t sapcon -x"’-sapcon-server-sid RFC Destination
-sapcon-logical-email-dest logicalemailName” serverName

where RFC Destination is the RFC destination and | ogicalemailName is the name of the e-mail logical destinationin
HP Output Server and serverName is the name of the HP SAPconnect server.

Creating multiple HP SAPconnect servers

You can create multiple HP SAPconnect serversto work with more than one SAP instance.

To create multiple HP SAPconnect servers, do the following:

1

Create a separate saprfc. ini filefor each HP SAPconnect server. For more information about creating an
saprfc.ini file see“Task 4: Creating the saprfc. ini file” in this section.

For each HP SA Pconnect server, create a separate working directory with the following path name and place the
appropriate saprfc. ini fileinit:

installDir/var/sap/serverName

where instalIDir refers to the path name of the location where HP Output Server isinstalled and serverNameis
the name you choose for the HP SAPconnect server. Each server must have a unique name.

Create and configure the HP SAPconnect servers using the HP Output Server server config_server
command with the following syntax:

config_server -t sapcon -x "-sapcon-server-sid RFC Destination
-sapcon-logical-fax-dest faxl' serverNamel serverName2 serverName3...

NOTE: Includethe -sapcon-logical-email-dest attributein thiscommand if you are
creating multiple HP SAPconnect servers that can submit e-mail messagesto alogical
e-mail destination.

For more information about creating an HP SAPconnect server using the config_server command, see
“Configuring SAPoffice to work with HP SAPconnect server” in this section.

HP SAPconnect server and multiple SAP R/3 instances in the same
SAP R/3 system

If you have multiple SAP R/3 instances configured in an SAP R/3 system, a single HP SAPconnect server cannot
connect to multiple SAP R/3 instances. You must create one HP SAPconnect server for each instance.

For example, your SAP R/3 system contains the following SAP R/3 instances:

zeus - central instance

athena - database instance
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* mercury - application server
« apollo - application server

If you would like to have an HP SAPconnect server configured to deliver for zeus, mercury, and apol 1o, you
must configure one HP SAPconnect server for each of these instances. For more information, see “ Creating multiple
HP SAPconnect servers’ in this section.

saprfc.ini and SAP logon groups

The GWHOST attribute in the saprfc. ini cannot be set to utilize SAP logon groups for load balancing. Thisisa
limitation with SAP and the saprfc. ini file. You must enter the host name of the gateway server for each
saprfc. ini file associated with an HP SAPconnect server.

Configuring SAPoffice to work with HP SAPconnect server

You configure SAPoffice to work with the HP SAPconnect server by testing the SAPconnect node connection to
ensure that previous tasks were successfully executed.

To test the SAPconnect node connection to ensure that all steps were successfully executed and the connection is
operable, perform the stepsin the following sections.

Task 1: Testing the connection

1. Inthe Command field, type /nsm59.

2. Under RFC destinations, select and expand TCP/IP connections.
3. Double-click your RFC destination.
4

Click Test connection.
This prompts the RFC - Connection Test screen, which indicates if the SAP node connection has been
configured properly.

5. Closethe RFC - Connection Test screen.

Task 2: Configuring personal address settings

1. Inthe Command field, type /nsol2.
The Private office setting screen appears.

Press F9. The Address maintenance screen appears. Configure your personal address settings in this screen.
Save your settings and exit both screens.

Task 3: Starting the routing test

1. Inthe Command field, type /nscon.

2. Onthe Utilities menu, click Routing test (CTRL+F10). The SAPconnect: Test routes screen appears.
3. Typethe sender’'s namein the Sender field.
4

Type FAX in the Recipient Addr. type field and type afax humber in Recipient addr. field.
For e-mail, type INT in Recipient Addr. typefield and the e-mail addressin Recipient addr. field.

5. PressF2.
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This prompts the SAPconnect: Explanation of Routing and Address Conver sion screen, which providesafull
description of each component of the SAPconnect node connection.

NOTE: After you run the routing test, return to the previous screen and press Enter. This should
retrieve the Node and Recipient addr. values in the Outbound node and modified
recipient addr ess window.

Task 4: Creating a test fax or e-mail request

Fax documents and e-mail messages can be created and delivered through SAPconnect.

To deliver afax document or e-mail message, perform the following steps:

Create the document to send

1

5.

In the Command field, type /nsbwp.
The Business Wor kplace screen appears:

Click New message.
The Create Document and Send screen appears.

Enter a document title and a description of the document contents.

Enter the country and fax number of your choice in the Recipient column and choose Fax number in the Recip.
type column.

For e-mail, type the e-mail addressin the Recipient column and select I nternet addressin the Recip. type
column.

Click Send (Shift+F8).

Initiate the send process in SAPconnect

In order to send the document through SAPconnect for testing, you need to initiate the send from the SAPconnect:
Administration screen. To do this, perform the following steps:

1

3.
4.

In the Command field, type /nscon.
The SAPconnect: Administration (system status) screen appears.

Click Start send process.
The SAPconnect Send Process: Change Parameter s screen appears.

Inthe Addr Type field, select FAX Fax number.
Click Start.

You can observe the status of your fax request in the Business Wor kplace screen or in Job Tracker.

For copyright information about this documentation, please refer to the HP Output Management for SAP Release
Notes.
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